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With respect for your privacy, we commit to protect and handle your personal data in accordance
with this Privacy Statement & with the obligations of our company, arising under the applicable
Greek data-processing law and the principles of the EU General Data Protection Regulation, which
is valid since 25 May 2018.
This Privacy Statement applies to Hexagon Europe SA.
•

CONCEPTS - DEFINITIONS

"Personal Data" and "Special Categories of Personal Data"
"Personal data" means data related to an identified or identifiable natural person ("the data
subject") such as name, surname, address and postal code, telephone number and your email
address etc.
"Specific data categories” fall into the personal data category and include more sensitive
information about the individual such as race, origin, religion, sexual orientation, medical and
health data, and trade union membership.
•

Personal data that we collect and maintain and why we do it.

The main reason we collect your data is either to provide you with services or to receive services
from you. We can ask you for personal contact details (such as name, email, etc.), but also
personal identification data. In case we collect sensitive personal data (ie special personal data
categories), we will ask for your explicit consent, following your briefing about the purpose of the
processing that we will do.
Also, in the context of our eﬀort to provide you with the best possible services, we may ask you
to provide data such as customer satisfaction level (filling out questionnaires) or to report a
problem regarding our services by filling out feedback forms.
Finally, we may also collect your data to comply with legal and regulatory requirements.
•

You can refuse to give us this information

Of course, it is your inalienable right to refuse to provide us with any information and not to be
identified. However, with this option, we may not be able to provide you, eﬀectively or at all, with
the services or information that you need.
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•

Ways to collect your data

As a general rule, we collect personal data directly from you (unless you have given your consent
this data to be obtained from a third party). We collect the personal data provided to us
electronically, including information you provide us through the use of our website, during
telephone calls with our representatives, during the delivery and management of our services to
you, as well as in print or other correspondence, in writing or electronically, completed by you.
If we collect personal data about you from third parties, we will inform you and, if necessary, we
will obtain your consent for this processing. However, if we receive personal data about you,
which we did not request and which is not related to the provision of our services or the receipt
of services by you, we will destroy or anonymise the data, unless it is required to be retained by
the Greek legislation.
•

Cookies

Every time you visit our website (https://www.hexagon-europe.com), a cookie is sent to your
device.
This is a small information file stored on your hard drive and informs us about your computer
accessing our website. The cookie will not be able to identify you.
If you do not want to use cookies, you can either select the "I agree" field that appears as a popup window, when you are on our website or set your browser to reject them.
We use cookies from our website for statistical purposes.
For more information about the cookie policy followed by our Company, please visit (https://
www.hexagon-europe.com/images/gdpr/gdpr_site.pdf).
•

Reasons to use your data

Your data is collected to comply with the law, including doing whatever is required or permitted
by law to do, (i.e. manage the relationship with you, resolve any legal and/or commercial
complaints or issues, to facilitate our business activities, including performing other functions and
activities related to the activities of Hexagon Europe SA and to improve our services).
Besides, if you have specifically agreed to this, we can inform you about our products and
services, as well as third party products that you may be interested in.
In general, we do not use or exchange your data for purposes other than those outlined in this
Data Protection Statement or for a purpose which is communicated to you and for which you
have explicitly consented.
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•

Sharing information with third parties

We may share or disclose your data for any of the above reasons to third parties, such as
companies, agents, external consultants, suppliers and contractors (such as mail providers,
commercial agencies, public services or law enforcement, regulatory and dispute resolution
bodies or any other body required to be notified by law or court order) and any other person/
entity authorised by you to make public your data.
We do not disclose special categories of data about you to any person or entity other than our
relevant corporate bodies, our employees and our corporate employees, government or regulatory
authorities (including law enforcement and courts) and any other person, where it is required or
permitted by law.
When we disclose your information to third parties, we take all reasonable steps to ensure that
the third parties are bound by confidentiality and privacy obligations regarding the protection of
your data. The notification shall be made under the legal requirements, under which
transmissions are protected by data processing contracts to ensure that the data are not
processed for purposes other than those clearly defined, as well as to ensure appropriate security
measures.
•

Disclosure of your data to recipients within the EU and the European Economic Area

We do not disclose your data to organisations established outside the country, in which we
received your data (if applicable) without your written consent, except in the cases listed below or
where disclosure is permitted/ required by law or court order.
If your data is transmitted outside the EU / EEA, Hexagon Europe SA. ensures an adequate level
of security by transmitting to countries, approved by the European Commission as having an
adequate level of protection or by concluding a properly draﬅed contract between Hexagon
Europe SA and the non-EU / EEA legal entity receiving the data.
• Direct marketing and advertising use of personal data
Hexagon Europe SA may use the personal data to provide you with information about our
services & products or those provided by third parties and that we believe you are interested in.
With your explicit expressed consent, we may provide your data to third party organisations for
specific marketing purposes.
Based on the nature of our business relationship, we may want to mention you as a point of
reference for promoting our business to others. In this case, we will ask for your consent in
advance and we will only disclose those personal data, for which you have consented.
You can, at any time ask us not to contact you about products or services and not to share your
data with others for this purpose, by contacting us or, where necessary, by clicking the "Delete"
button that will appear in all promotional emails.
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• Storage and security of your data
We can keep your data in printed or electronic files. We have implemented safeguards, as
required by law, to protect the personal data we maintain from misuse, interference and loss, as
well as unauthorised access, modification or notification.
The Information Security Policy of Hexagon Europe SA includes several communication security
systems and measures, as well as the documents’ secure storage in hard copy. Also, access to
personal data will be restricted to those authorised to access it.
We take reasonable steps to destroy or anonymise any personal data when it can no longer be
used under the Company's current Privacy Policy and its supporting policies.
•

Access and correcting your data

We take reasonable steps to ensure that the data we hold about you is accurate, up-to-date,
complete and relevant when we use or disclose it. You should contact us if you think your
personal information is incorrect.
If you have any questions about this Privacy Statement or wish to access or correct your data,
please contact our Company’s Data Protection Oﬃcer.
Your request for access to personal data will be documented and answered along with details
about the request and the identity of the employee of Hexagon Europe SA who gave you the
answer.
You have the right to access and correct your data if it is inaccurate, outdated and incomplete.
You may also withdraw your consent to the processing of your data. If you believe that the data
we hold about you is inaccurate, outdated, incomplete, irrelevant or misleading, you may request
to be corrected. If we are convinced that the data needs to be corrected, we will take reasonable
steps to correct them and notify you accordingly. Then we will notify any other recipient of the
information, where we must do so under the applicable data protection law and the General Data
Regulation 2016/679 of the European Union (GDPR).
There may be times when we may need to refuse a correction request. In some cases, you may
request that we include a statement with the personal data that you requested for correction.
You are not charged for accessing or correcting your data. There is a charge only for reasonable
expenses incurred in processing and responding to your request for access, indicative references,
photocopies, written reports, management and postage.
•

Answer your requests

Details on how you can get information about the data we hold about you, as well as the Subject
Access Request (SAR) form can be found on our information page with our policy for managing
access requests for data of data subjects. (Hyperlink)
We confirm receipt of your request within 5 working days of receipt. We are committed to doing
our best to process and respond to your request within 25 business days. If we are unable to
process your request, you will receive a written explanation of the reason and details of your
possible actions, if you are not satisfied with our response.
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•

Protest for breach of privacy

If you would like to inform us of any breach of privacy, please contact the Company
Communications Manager in one of the following ways:
•
•

by phone at +30 210 515 2040
in writing, at the Address: 85 Serron, 104 41 Athens. via e-mail
at data.protection.he@gmail.com

We do our best to resolve your complaint as soon as possible.
•

More information and supervisory authority

For more information on privacy in general, you can visit the website of the Hellenic Data
Protection Authority at www.dpa.gr -> My rights.
•

Updates to our Privacy Statement

We may review, modify or revise our Privacy Statement and how we process personal data at
regular intervals.
We will publish the updated Privacy Statement on our website at www.hexagon-europe.com with
the publication date. Any revised terms will be valid from the date of publication.
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